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Aedi Enterprise helps you get to know your
customers in ways that were previously not
possible. In doing so, it empowers you to
dramatically increase the effectiveness of your
marketing and customer relationship management
processes — saving time, money, and resources —
and increasing market share and profits.

UNDERSTANDING YOUR CUSTOMERS

In today’s marketing environment, just having
customer data is insufficient. Success relies on
having knowledge about your customers, building
strong relationships with them, and earning their
trust.

Aedi Enterprise helps marketers understand their
customers, and develop one-on-one, personalized
campaigns that are more meaningful for the
customer, and effective for your business.

ADVANCED TECHNOLGY: EASY TO USE

Aedi Enterprise’s unique real-time rule engine
enables marketers to easily establish and modify
their own “rules”, based on their own business and
their own customers. These rules can contain
accessible knowledge about current and potential
customers along with newly defined knowledge
based on customer behavior. This flexibility
provides independence from pre-established
parameters provided by existing software providers
or computer models, and allows you to continually
learn, adjust, and improve your effectiveness.

Aedi Enterprise includes the functionality of
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User-Friendly | English-like Scripting | Dramatic Results

Aedi Enterprise:

Real-time Rule Engine

Interfaces with existing data stores

Intuitive user interface

English-like scripting language

Aedi Enterprise:

Large Multi-National Bank

WWW.AEDIENTERPRISE.COM




Aedi Enterprise October 2009

established software platforms that carry out data . .
L e . Aedi Enterprise:

mining, collaborative filtering, and flat-rule engine

capabilities today, enabling your company to el e

consolidate systems and improve efficiency.

INTEGRATED SOLUTION

By integrating outbound call campaigns, inbound
customer service, online marketing, direct mailing,
and all of your other customer relationship
activities; you are able to get a more holistic Reduced costs and increased effectiveness:
understanding of your customers. Aedi Enterprise
makes it possible to manage this complexity and

learn from the knowledge obtained.

PROMISE OF ONE-TO-ONE

Integrated knowledge:
In order to achieve one-to-one marketing you need

highly specialized rules for unique customers.
Traditionally, with lots of rules, software systems fail
due to the complexity of managing rules and the Real-time knowledge:
inability to process multiple rules in real-time. Aedi
Enterprise has a system that as complexity increases
exponentially, our rules only increase linearly.
Because of this, marketers can craft highly User-directed parameters:
individualized campaigns that can be easily

managed.

SUSTAINABILITY

. . . Multi-channel marketing:
Aedi Enterprise has a deep commitment to

promoting progress towards social and
environmental sustainability. In addition to
continually striving to improve our own

sustainability performance, Aedi Enterprise helps
clients reduce their footprint by improving Aedi (pronounced: “A-dee”)
efficiency, consolidating systems, reducing paper-
intensive campaigns, and promoting paperless

environments.

Contact: Norman Beaulieu

norman@aedienterprise.com | 888-614-aedi (2334)
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